
 

SD6_REF_EmergencyReliefInformation_v41_0719_100700                Page 1 

 

Emergency Relief Information 

Ph: 07 3826 1500 
Email: yfs@yfs.org.au 
Feedback line: 07 3826 1596 
PO Box 727 Woodridge Qld 4114 
www.yfs.org.au 

 

Agency Contact details Office hours Type of help available Area of service Conditions  

YFS Ltd 376 Kingston Road 
SLACKS CREEK 
Phone 3826 1500 

Monday to Friday: 
8.30am – 4.30pm 

 Housing information and assistance 

 Financial assistance: rent arrears (Form 11 & 
Form 12; unable to assist with Department of 
Housing properties) 

Logan and Beaudesert area  Cannot provide from 
Jimboomba office – 
Slacks Creek only 

Able Australia 19-33 South Street 
JIMBOOMBA 
Phone 5547 8077 

Monday to Friday: 
9.00am – 2.30pm 

 Free bread, fruit and veg available at all times 

 Free food parcels 

 Second hand shop: clothes 

 Telstra vouchers – when available 

 Prescriptions 

Logan Village, Browns 
Plains, Beaudesert Shire, 
Greenbank, Rathdowney, 
Mt Tambourine 

 Concession/Pension 
card necessary 

 By appointment 

ADRA Community Centre 31 Station Road 
WOODRIDGE 
Phone 3290 3011 

Monday to Thursday: 
9.00am – 3.30pm 
Friday: 
9.00am – 1.30pm  

 Free food parcels  

 Food parcels $5 to $25 

 Second hand shop, clothing, furniture 

 Financial assistance by appointment only: rent 
arrears, , prescriptions 

 Telstra vouchers (when available) 

Logan area  Concession card or 
photo ID must be 
provided. 

 Call 9am Monday for 
appointment 

Anglicare  
(St Marks Church) 

41 Winnetts Road  
DAISY HILL 
Phone 3808 2696 

Monday to Friday: 
9.00am – 12.00 noon 
Appointments: 
Tuesday & Thursday (for 
financial assistance) 

 Free food parcels  

 Telstra vouchers (when available) 

 Baby bundles 

 DV bundles (crockery & linen) 

 Financial assistance by appointment only: 
utility bills, rent arrears, prescriptions 

Logan area  

Anglicare (Underwood) 2906 Logan Road 
UNDERWOOD 
Phone 1300 114 397 

Tuesday: 
9.00am – 12 .00noon 

 Food vouchers Logan and surrounds  Drop in service 

 No appointments 

Beaucare 44 Tina St 
BEAUDESERT 
Phone 5541 4216 

Monday & Thursday: 
9.00am – 3.00pm 

 Food vouchers 

 Fuel 

 Prescriptions 

 Go cards 

Beaudesert and Scenic Rim  By appointment 

Loaves & Fishes  26 Monte Street 
SLACKS CREEK 
Phone 3808 5713 

Monday to Friday: 
8.30am – 3.00pm 

 Discounted supermarket items 

 $60 Food Parcels (2 Trolley loads)  

Logan area  Basic Cards & EFPOS 
Accepted  

Beenleigh Catholic Care 
and Concern 

70 Torbruk Street 
BEENLEIGH 
Phone 3807 4125 

Thursday: 
9.00am – 12.00 noon 
Drop in service 

 Food 

 Rent  

 Petrol vouchers 

 Financial assistance provided case by case 

Beenleigh, Bethania, 
Holmview, Mt 
Tambourine, Logan Village, 
Jacobs Well, Pimpama 

 Drop in service 
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Agency Contact details Office hours Type of help available Area of service Conditions  

Beenleigh Uniting Church 
Emergency Relief 

32-50 Mt Warren 
Boulevard  
MT WARREN PARK 
(Behind Church) 
Phone 3807 5972 

Tuesday: 
9.00am – 11.30am 

 Food vouchers  

 Food parcels 

 Help with electricity, Telstra and rent. 

 Fuel vouchers 

Beenleigh, Ormeau, 
Pimpama, Jacobs Well, 
Cedar Creek, Holmview,  
Mt Warren Park,  Upper 
Coomera, Logan Village, 
Tambourine Village (not 
Yarrabilba or Eagleby) 

 Appointment only 

 2 forms of ID necessary 

 Call Monday to book an 
appointment for 
Tuesday 

Crestmead ER Crestmead Community 
Centre,  
Gimlet St 
CRESTMEAD 
Phone 3826 1500 

Thursday 
10.00am – 11.30am 

 Fuel vouchers – when available 

 Food vouchers – when available 

Crestmead, Marsden, 
Chambers Flat, Boronia 
Heights, Regents Park, 
Browns Plains, Heritage 
Park, Hillcrest, Loganlea, 
Logan Reserve, North 
Maclean, Greenbank  
Waterford areas 

 Appointment only – call 
Thursday from 8.30am 
to make an appointment 

Centrocare 178 Main Street 
BEENLEIGH 
Phone 1300 558 826 

Monday to Friday: 
9.00am – 2.00pm 

 Fresh food parcels $20  

 Second hand clothing 

All areas  

Community Care 
Beenleigh Districts Inc. 

Shop 3, 53 York Street 
BEENLEIGH  
Phone 3807 7355 

Monday to Friday: 
9.00am – 4.00pm 

 NILS - No Interest Loans (white goods, 
furniture, Car repairs) 

Beenleigh to Waterford, 
Coomera, Oxenford, 
Pimpama areas 

 Must have resided in 
Beenleigh area for 3 
months or longer 

 Must provide: Current 
lease, I.D, 2 quotes, 
bank statements, 
Centrelink income 
statement 

Eagleby Community 
Association  

8-16 Cowper Avenue 
EAGLEBY 
Phone 3807 3833 

Tuesday and Thursday 
9.30am – 11.00am 

 Food vouchers 

 Financial assistance by appointment only: rent 
arrears, electricity, gas, phone, prescriptions 

Eagleby area only  Concession card or 
photo ID necessary 

Family and Kids Care 
Foundation 

254 Jacaranda Avenue 
KINGSTON 
Phone 3808 5288 

Monday to Friday: 
8.30am – 3.30pm 

 Food parcels $60 

 Housing support available 

 Telstra Vouchers (home phones only)  

All areas  Income statement  

Hope Centre Corner of Kingston and 
Queens Road 
LOGAN CENTRAL 
Phone 3412 6400 

Monday: 
9.30am – 12 noon 
Tuesday: 
2.00pm – 4.00pm 

 Free food parcels (appointment only) 

 Second Bite (fruit and veggies – drop-in 
service) 

Logan area  Appointment required 

 Proof of income and ID 
required 

Keystone Emergency 
Relief 

100 Railway Pde 
WOODRIDGE 
Phone 3209 1466 

Friday only 
9.00am – 12.00 noon 
First 20 people only 

 Food vouchers 

 Petrol vouchers 

 Rent arrears – Form 11 only 

 Utility bills - overdue 

Logan area  Photo ID required 

 Pension card or income 
statement required 

 Drop in service 
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Agency Contact details Office hours Type of help available Area of service Conditions  

Kingston East 
Neighbourhood Group 

177 Meakin Road 
SLACKS CREEK 
Phone 3808 8582 

Monday to Thursday: 
9.00am – 3.00pm 
Friday:  
9.00am – 1.00pm 
Appointments: 
Tuesday from 9.00am 

 Free food parcels (when available) 

 By appointment: food vouchers, financial 
assistance (gas, electricity bills, rent arrears, 
etc.)  

Kingston, Loganlea, 
Meadowbrook, Slacks 
Creek, Tanah Merah and 
Woodridge areas 

 Call Tuesday 9:00am for 
appointment 

 Photo ID necessary 

Lighthouse 
 
Loganholme 

19 Monte-Khoury Drive 
LOGANHOLME 
Phone 3806 0639 

Monday to Friday: 
9.00am – 5.00pm 
Saturday: 
9.00am – 12.00 noon 

 Food trolley $25 

 Discounted supermarket items 

 Second hand shop: Clothing, Furniture, Toys 

Logan area  

Lighthouse 
 
Hillcrest 

Shop 3/20 Central Court 
HILLCREST 
Phone 3800 8200 

Monday to Friday: 
9.00am – 5.00pm 

 Food trolley $25 

 Discounted supermarket items 

 Second hand shop: Clothing, Furniture, Toys 

Logan area  

Logan East Community 
Centre 

53-57 Cinderella Drive 
SPRINGWOOD 
Phone 3808 4529 

Monday to Wednesday: 
9.00am – 11.00am 

 Food vouchers – when available  

 Free food parcels 

 Telstra vouchers – when available 

 Petrol vouchers – when available 

 Rent – Real Estate only with Form 11 or a 
Form 12 

 Overdue Utility bills – electricity or gas 

 Pharmacy 

 NILS - No Interest Loans (white goods, 
electrical, furniture) 

 Step Up Loans (matched savings scheme) 

 Go Cards 

Rochedale South, 
Springwood, Daisy Hill, 
Shailer Park, Kimberley 
Park, Loganholme, 
Cornubia, Carbrook, 
Eagleby, , Slacks Creek, 
Underwood, Tanah Merah, 
Loganlea, Slacks Creek, 
Woodridge, Logan Central, 
Kingston, Marsden, 
Crestmead. 
Other Logan suburbs if 
need identified. 

 Appointments and walk-
ins 

Loganlea Community 
Centre 

28-32 Timms Street, 
LOGANLEA 
Phone 3805 8260 

Tuesday: 
9.00am – 11.00am 

 food parcels - $5.00 Logan area   

Multilink 38 Blackwood Road 
WOODRIDGE 
Phone 3412 7177 
or 3803 4463 (Nils only) 

Tuesday and Thursday: 
10.00am – 3.00pm 

 Driving lessons and education  

 Food parcels 

 Food vouchers – when available 

 Fuel vouchers – when available 

 Telstra vouchers – when available 

 Overdue utilities (water, gas, electricity, 
phone) 

 Nils - No Interest Loans (furniture, white 
goods, dental, electrical, driving lessons, and 
education) 

Logan area  Appointment only 
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Agency Contact details Office hours Type of help available Area of service Conditions  

Tribe of Judah 101 Park Road 
SLACKS CREEK 
Phone 3290 3610 

Monday to Friday: 
8.00am – 5.30pm 
Saturday: 
7.30am – 5.00pm 
Sunday: 
8.00am – 4.00pm 

 Food parcels $50 

 Delivery available at a cost 

Logan area   

Salvation Army  Phone Service Only 
Phone 1300 371 288 

Monday to Friday: 
9.00am – 5.00pm 

 Emergency relief phone assessment   All areas  Phone assessment  

St Marys Care & Concern 6-12 Peterson St 
BEAUDESERT 
Phone 5541 1653 

Mon, Wed, Thu & Fri: 
10.00am – 12.00 noon 

 Food vouchers 

 Financial assistance for power, rent, phone, 
fuel and pharmacy 

Beaudesert and surrounds  ID required  

St Vincent de Paul 
Beaudesert 

191 Brisbane St 
BEAUDESERT 
Phone 5541 2235 

Mon, Wed & Fri: 
10.00am – 11.00am 

 Food parcels for those in crisis 

 Food vouchers 

Beaudesert and surrounds  Income statement 
required 

St Vincent de Paul  
Beenleigh 

70 Torbruk Street 
BEENLEIGH 
Phone 3287 3334 

Monday to Friday: 
9.00am – 1.00pm 

 Free food parcels 

 Free furniture and clothing (when available) 

Beenleigh & surrounds 
(Pimpama, Ormeau, 
Yatala, Beenleigh, Eagleby, 
Waterford W) 

 No referral necessary 

 Concession card 
necessary 

St Vincent de Paul  
Logan/Gold Coast 

Phone Service Only 
Phone 5561 4702 

Monday to Friday: 
9.00am – 3.30pm 

 Food Vouchers 

 Furniture & clothing 

 Financial assistance when available  

 In home assessments / delivery 

Woodridge, Kingston, 
Daisy Hill, Rochedale, 
Loganholme, Marsden, 
Waterford, Browns Plains, 
Gold Coast 

 Concession card 
necessary 

 Not Beenleigh 

Twin Rivers Community 
Centre 

104 Riverhills Road 
EAGLEBY 
Phone 3382 4000 

Monday to Saturday: 
9.00am – 4.00pm  
Monday and 
Wednesday: 
9.00am – 2.30pm 

 Food co-op shop – open to general public 

 Food parcels 

 Food vouchers 

 Some medication 

 Financial assistance for bills 

 Payment plans 

 Advocacy 

Logan area 
 
Logan and Beaudesert area 

 Pension card or 
concession card 
necessary 

 Income evidence 

Upper Room Crisis Centre 10-14 Estramina Road 
REGENTS PARK 
Phone 3800 0037 

Tuesday & Thursday: 
9.30am – 1.00pm 

 Free Food Parcels. 

 Telstra vouchers 

 Clothing (when available) 

 Bread (Thursday mornings) 

Logan area  Appointment only 

 


